
Results presented here are averages of each area across time. 
The average score is out of 5.
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ECONOMICS

Region’s future prosperity Growth of local economy (last 6 months) The company provides jobs to local people

Port Waratah supports:

September 2021 
PULSE SURVEY RESULTS AT A GLANCELOCAL VOICES:

Thank you for your contribution to the Voconiq Local Voices ‘pulse’ survey for Port Waratah. Responses 
were collected in September and October 2021in the Newcastle area. This ‘pulse’ survey tracked key 
elements in the relationship between the community and Port Waratah and focused on the extension 
of the lease to the Carrington Terminal. This report is a summary of the results. 

Results presented here are averages of each area across time.
The average score is out of 5.
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Protects local environment Increases dust Increases noise A�ects water quality
Port Waratah:

ENVIRONMENT

Key takeaways:

Trust and acceptance 
remained positive and 

improved slightly.

78% of participants 
agreed that the 
extension to the 

Carrington Terminal 
provides ongoing 

opportunities for local 
businesses.

The perceived impacts of 
noise and dust increased 

slightly, whereas the 
perceived negative 

impact on water quality 
decreased.

Responsiveness 
improved overall, 

especially for whether 
Port Waratah takes 
responsibliity for any 
incidents that occur. 

Most (61%) participants 
agreed they do. 

Results from this ‘pulse’ survey show that ratings of some environmental 
impacts increased slightly (dust and noise), whereas for others is 
decreased (water quality) or remained steady (protects local 
environment). We saw small increases in community confidence regarding 
the management of environmental impacts by Port Waratah. The 
perceived contribution of Port Waratah to local economic growth and the 
region’s future prosperity modestly increased as well.

Port Waratah’s impact and benefits on...



Trust and Acceptance increased slightly since the last survey to 3.21/5 and 
3.35/5, respectively. 

Results presented here are averages of each area across time.
The average score is out of 5.
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Trust Acceptance

Extension to the Carrington Terminal

Port Waratah has secured a 7-year extension for the Carrington Coal 
Terminal lease from 2024 to the end of 2031. The Carrington Coal Terminal 
is one of two Port Waratah coal export facilities located on the southern 
side of the Newcastle Harbour. There is no change to the operation of the 
terminal, the only change is an extension of time of seven years. In this 
‘pulse’survey we explored the community’s opinions and feelings about 
this lease extension. 

Trust and acceptance of the company

408
completed ‘pulse’ surveys

in September 2021

Rewards:

$15,475
in total community rewards 
unlocked so far since 2018

$2,040 
unlocked in the September 

2021 ‘pulse’ survey, for 41 local  
community groups.

Demographics:

3,239
total completed surveys since 

2018

52%

FEMALEMALE

48%

Next ‘pulse’ survey
scheduled for:

March 
2022

84%
of the sample were from the 
non-employee community

58%
NON-PORTSIDE
RESIDENTS

PORTSIDE
RESIDENTS

42%Acceptance
46% of participants 
accepted the 
extension “extremely” 
or “very much”, 32% 
“moderately”, and 
22% “slightly” or “not 
at all”.  

Awareness
The awareness of the 
extension was 
relatively low among 
participants with 36% 
not at all aware of the 
extension. 

Economic contribution
78% of participants 
agreed that the 
extension provides 
ongoing opportunities 
for local businesses, and 
72% agreed that it 
secures existing local 
jobs. 

Balance between benefits & 
impacts 43% of participants 
believed the benefits of the 
extension outweigh the 
impacts, 33% thought that 
there was an equal balance, 
and 24% felt the impacts 
outweigh the benefits. 

Climate change
Some community members voiced their 
concerns around climate change in 
relation to the extension. For example, 
“[The extension] secures jobs for the Hunter, 
but more needs to be done regarding 
climate change”, and “Employment 
security is a plus but I am concerned about 
pollution & climate change”.

Carrington 
Terminal 
Extension

Register now
Your voice is important


