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Welcome to the 
third edition of 
our Community 
Newsletter for 2022
Welcome to the third edition of our 
community newsletter for this year. I am 
very pleased that the focus of this edition 
is largely on our community activities and 
the contributions made by our Community 
Investment and Partnership Programme.

As we are now well into the second 
half of the year, the progress made with 
our partnership activities represents a 
strong foundation to build on. I also want 
to express again, following on from the 
Storylines event in April, how much we 
value the contribution of our community 
partners in this endeavour.

This edition also highlights the most  
recent results from our Local Voices Survey.  
We are extremely grateful for the high level 
of participation and the feedback provided. 
We are keen to listen as it is only with 
your input that we can improve our overall 
performance. 

It will not surprise you that our operations 
in the first half of the year suffered from 

significant weather impacts. The high rainfall 
levels presented challenges in managing 
storm water, which I am pleased to stay we 
managed successfully. The rainfall has also 
affected coal production, which means that 
the impact of large sea swells and high winds 
on port operations, while disruptive, had a 
limited effect on actual coal throughput. 

Due to the combination of these factors, 
overall coal throughput is down against the 
same period last year, despite very high 
demand and strong market conditions.  

A key area of focus for us in the second half 
of the year is safety performance. In the 
year to date we have recorded four injuries 
that required either medical treatment or 
resulted in time away from work. This does 
not meet the expectations we set for our 
business at the start of the year, as our 
commitment is to put in place the right 
systems and controls to ensure that we 
can do all our work without impact on the 
health and safety of everyone who works  
in our business.

As a member of our local community or 
if you have looked at our annual reporting 
suite, you will be aware that our key 
potential impacts on the environment 
are dust, water, noise and environmental 
footprint. We aim to mitigate these impacts 

through a combination of operational 
controls and plant improvements. In this 
edition, we include an update on our 
continued investment in maintenance and the 
assets at Carrington Terminal, specifically the 
focus on noise management. We are proud 
of the way in which these investments have 
delivered significant improvements over time.

The Portside Youth Sport funding round is 
open now until the 31st August. Sporting 
groups and clubs in portside suburbs are 
invited to submit applications for up to 
$1,500 to support their youth members 
through sport development and training 
programmes, community sport events, 
improved sport access or facilities 
development. 

Finally, we have recently launched a new 
website at pwcs.com.au. Scan the QR code 
above to explore our new site, jam-packed 
with advanced communication features and 
streamlined information about Port Waratah. 
We welcome your feedback about our new 
website, our newsletter and operations. 

With best wishes,

New! Experience our  
Port Waratah website and 
discover our new engagement 
features and latest news.
Visit pwcs.com.au

 
Hennie du Plooy



Our Community Investment 
and Partnership Programme 
is Seeking Applications now!
Does your community organisation, project, group or initiative 
need funding? 

We are proud of our Community Investment and Partnership Programme and  
our focus to deliver value back to the Newcastle community – particularly  
portside suburbs. 

We’re currently seeking applications for funding that address a specific need or 
opportunity within the community and deliver benefit to many people. 

An example of support we provide to the local community is featured on the front 
cover of this edition of our newsletter. The Africa Day Celebration Festival is an 
inclusive annual event aimed at promoting cultural diversity and social integration 
within the multicultural community. The day offers a variety entertainment, 
delicious African food and coffee, market stalls, drumming displays and a variety 
of musical delights. Check out our In The Community pages of this newsletter for 
more photos from the day.

With a particular focus on the portside suburbs that host our operations, we 
have supported a variety of community projects in Carrington. The Carrington 
Community Garden located in the busy hub of Connolly Park, received funding for 
a garden shed and supplies to enable the community to come together in a social 
setting, grow food in the park and also learn some new skills along the way.  
The Community Garden provides an opportunity for those involved to also learn 
about the importance of local food production, healthy eating and community action. 

With tennis being a popular recreational activity amongst residents of all ages,  
we provided funding support to the Carrington Tennis Club to erect floodlighting.  
As the last remaining tennis courts in the suburbs of Carrington, Wickham, Islington 
and Tighes Hill, the club is an important community asset and one that we would 
like to see being enjoyed well into the future.

The Society of Artists Newcastle Art Prize is an annual exhibition which provides 
local artists with the opportunity to show their works in an official environment and 
be artistically judged by a recognised art judge. Port Waratah have enjoyed a long 
standing partnership with the society who also get together for weekly art classes, 
which provides community socialising for all weeks of the year. 

If you think you know of a community group, local charity or organisation that could 
benefit from a boost in funding, head to our website at: pwcs.com.au/community-
partnerships where you will find all of the information about our Programme 
including priority areas, exclusions and how to apply.

APPLY NOW

Are you a community 
group or charity looking 
for a financial boost?



Port Waratah shines a 
light for the Mark Hughes 
Foundation
The shiploaders at our Carrington Terminal were 
shining bright in Mark Hughes Foundation Blue during 
June, in support of the Foundation’s Beanie for Brain 
Cancer fundraising and awareness campaign. It was 
our fifth annual shiploader illumination project to raise 
awareness for one of our valued community partners.

The shiploader illumination project commenced at dusk on 1 June 
and ran each night until Sunday 3 July, which co-incided with the 
National Rugby League Beanie for Brain Cancer Round in support  
of the Mark Hughes Foundation.

Port Waratah employees and local community feel very connected 
to the Beanie for Brain Cancer drive and the Mark Hughes 
Foundation and have enthusiastically supported the fundraiser  
for many years. 

On a very chilly June morning, perfect for donning a beanie, we 
also held a fundraising brekkie at our Kooragang Terminal to raise 
some extra funds and celebrate another successful beanie campaign. 
Pleasingly, Mark Hughes was also able to join our employees at the 
event where some baked treats and steaming hot drinks were the 
order of the day.

With all donations and beanie purchases once again dollar-matched 
by the Port Waratah Community Investment and Partnership 
Programme, we were very pleased that our total fundraising was in 
excess of $18,400. 

All money raised during the Beanie for Brain Cancer campaign goes 
directly to brain cancer research and patient support. The Mark 
Hughes Foundation also strategically fund research projects, with  
the aim of doubling the survival rates and improving quality of life  
for patients with brain cancer in the next 10 years.

Mark Hughes with Port Waratah’s Jen and Michelle. Port Waratah employees with Mark Hughes enjoying the fundraising beanie brekkie.

Shining a light for Mark Hughes Foundation.



waste disposed into 
licensed land�ll facilities

3,921 
TONNES

TOTAL OF
281 TONNES

annual diversion rate 
recorded by Port 

Waratah 

93.3% LANDFILL DIVERSION

BEST EVER 

TOTAL SOFT PLASTIC 
WASTE COLLECTED IN 2021
514kg – Total soft plastic waste collected since 2020

That’s equal to 89,250 plastic 
shopping bags in 2021

Recycled Products 
Purchased

2021 o�set rate 
for soft plastic 
waste collected

TOTAL DIVERTED

357KG

62%220KG

During scheduled works in May and June, Port Waratah 
invested more than $6.5 million on eight maintenance 
and infrastructure projects. 
The combination of structural and plant maintenance, noise management 
improvements and removal of redundant structures will ensure that 
Carrington Terminal continues to modernise and improve operations to 
meet the needs of our customers and expectations of our stakeholders.

The four conveyor drive upgrades scheduled in this outage are part of the  
low-noise Carrington Conveyor Drive Upgrade Strategy. The Strategy 
is focused on reducing noise-related impacts on our neighbouring 
communities through upgrades to more than 30 primary and secondary 
drives in our stockyard and stacker boom conveyors. Since commencement 
in 2017, we have invested more than $6 million to upgrade 22 drives.

An additional 200 workers were required on-site for the project works.  
Port Waratah is committed to promoting employment and stimulating  
our local economy by purchasing and hiring from local businesses.

Further to the noise management improvements, the projects included 
structural maintenance such as tunnel and gantry repairs, removal of 
redundant structures and repairs to plant aiming to improve reliability, 
environmental performance, and efficiency of the Carrington Terminal.

Investing in Carrington for 
continued reliability and 
improving noise management 

Are you a junior sporting club 
looking for support?

For more information and to apply,  
visit pwcs.com.au/youth-sport

Our next Youth Sport in Portside Suburbs  
funding round is open from 1 – 31 August 2022.

Reclaimer 1 Structural Repairs and Painting Project.

Stacker 2 Structural Repairs and Painting Project.



Out on the road with Oz Harvest 

Members of our team have been able to give back  
to our community by working alongside our 
community partner, the Oz Harvest Newcastle team, 
aboard their truck making food rescue deliveries.  
Our Community Investment and Partnership 
Programme provides funding for one of the Oz 
Harvest Newcastle trucks.

Oz Harvest Newcastle collects quality surplus foods 
from local supermarkets, corporate kitchens and 
restaurants that would otherwise have gone to waste. 
They deliver the good food at no cost to charitable 
agencies that feed people in need. Since launching 
in 2010, the Newcastle food rescue programme has 
delivered 10 million meals, with over 
140,000 meals delivered every month. 
Find out more about our community 
partnerships at storylines.pwcs.com.au.

Helping to keep it clean in 
Throsby Creek 

It was great to get out in our 
community and roll up our sleeves to 
care for our local environment and 
make a difference. Our Clean-up Team 
event, held recently at the mangroves 
along Throsby Creek in Carrington, 
involved over 30 dedicated employees 
who collected 65 bags of rubbish 
totalling more than 180kg! Plus, we 
removed some large timber from 
among the trees. The most typical 
waste items were plastic bottles and 
lids, needles, fragments of polystyrene 
foam packaging, plastic straws and 
food and lolly wrappers. All waste is 
disposed of carefully.

In The Community 

Port Waratah employees help keep Carrington clean.

Sam Noakes from Human Resources helping the Oz Harvest Newcastle team.



Kids Bounce into active lifestyle 

Ensuring children are being active and finishing primary 
school with basic skills like catching, throwing and jumping, 
we’ve partnered with Basketball Association of Newcastle 
since 2016 to deliver the Bounce Back Basketball 
Programme in primary schools in Newcastle; particularly 
in portside schools over the last two years including 
Carrington Public, Stockton Public, Mayfield East Public, 
Tighes Hill Public, Islington Public and Newcastle East.  
The programme is aimed to reduce childhood obesity, 
increase motor skills and deliver educational and active 
behavioural outcomes in a fun way.

Africa Day Celebration Festival

There was great entertainment, food, music and community  
connection on offer at the Hunter African Communities Council 
Africa Day Celebration Festival. We were proud to support the event 
through funding and attending with a stall. Our team always enjoy 
taking part and helping community events. We enjoyed a perfect, 
sunny autumn day for the event which is held in the grounds of 
Islington Public School in late May each year.

Students at Stockton Public School enjoying the basketball programme.

Drummers entertaining the festival crowd. Photo credit: AJM Photography.

Port Waratah’s Babita (L) and Wayne (R) with Farida from the 
Hunter African Communities Council.



If you would like to comment on  
Port Waratah Community News,  
please email contact_us@pwcs.com.au  
or call on (02) 4907 2280  
(24-hr Community Enquiries Line) 

Find us on
Produced on  
99% recycled 

paper

Cover Page: Young drummers performing at Africa Day 
Celebration Festival.

LOCAL VOICES SURVEY RESULTS

COMPLETED SURVEYS
IN APRIL 2022

40% 
OF PARTICIPANTS LIVE
IN PORTSIDE SUBURBS

INCREASED CONFIDENCE IN 
PORT WARATAH’S INTEGRATION 
OF SUSTAINABILITY IN THE WAY 
WE DO BUSINESS

PERCEIVED 
IMPACT OF NOISE 
HAS SLIGHTLY 
INCREASED 

COMMUNITY REWARD FUNDING 
UNLOCKED SINCE 2018, DISTRIBUTED 
TO 41 LOCAL COMMUNITY GROUPS

$22,500+

TRUST
IS POSITIVE

5

ACCEPTANCE
IS STEADY

3.1

5
3.3

49% OF PARTICIPANTS 
WERE VERY INTERESTED 
IN GAINING MORE 
INFORMATION FROM 
PORT WARATAH ABOUT 
ITS IMPACT DATA 
(e.g. AIR QUALITY, DUST 
AND NOISE)
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Thank you for taking part 
in the April Local Voices 
Pulse Survey.
Your feedback provides valuable insight on what 
matters to our community and helps us identify 
areas for improvement for our business.

A summary of results is available here at:  
pwcs.com.au/community-environment/
community-relationships 
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