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Welcome to our
fourth Community
Newsletter for 2021
My personal reflection on the passing of 2021
is informed by the milestones we have seen
pass, both in our community and personally.
When we reflected on the challenges of 2020
last year, we had little expectation of what
2021 would bring.
While I think it remains true that our
community has been more fortunate than
many others, we should not underestimate
the mental health pressures that living in the
pandemic environment has brought to bear.
Whether it is the ‘lockdown’ periods, or
simply the heightened uncertainty we have all
lived with, we owe it to ourselves and each
other to be aware of how these pressures
might influence our behaviour.
For me personally, with October 2021 marking
my tenth year as CEO of Port Waratah Coal
Services, these reflections have been enriched
by considering the ups and downs our company
and industry have dealt with over the last
decade, and how we have improved our
engagement with our community stakeholders.
Our industry is acknowledged as cyclical, but
who would have thought that the record high

coal prices that prevailed when I arrived would
be exceeded in 2021!

success of our business and buying into our
commitments to our stakeholders.

This of course does not change the background
and longer-term trends against which we
operate. From being in the midst of expansion
projects in 2011, to securing development
approval for T4, to announcing that T4 will not
proceed, the one thing that is certain is that our
industry will continue to change. And with these
changes will come changes in the expectations of
our stakeholders.

One of these commitments, our Community
Investment and Partnership Programme
has continued to share the value from our
activities in a wide range of community areas
of need, some of which are highlighted in the
pages ahead.

I am proud of how our approach to enhancing
our licence to operate, environmental
performance and community relationships
have evolved and matured over time.
In particular, the fact that Port Waratah is
reporting on our activities and performance
to the community more comprehensively and
transparently than ever before, including within
internationally recognised frameworks such as
the UN Sustainable Development Goals and
the Global Reporting Initiative.
Through all this, the support, adaptability and
development of our Port Waratah teams have
been a progressively more valuable asset.
As an example, the environmental performance
improvements that have been delivered,
including this year’s performance of a record
long period without recordable environmental
incident, would not have been possible
without our people being more engaged in the

We also remain committed to encouraging
feedback and listening to our stakeholders.
We are very appreciative of everyone
who completed the recent Local Voices
Community Survey: with more than 400
surveys completed, it provided valuable insight
into community views of our operations, and
in this survey the extension of the Carrington
Terminal lease. The survey results are explored
in this edition and a summary is available at
pwcs.com.au/survey.
It has been a privilege to lead this business
over the last 10 years and to interact with
and learn from our community stakeholders.
My family and I wish you a very safe and
happy end to 2021 and only the very best for
the year ahead.
Take care,

Hennie du Plooy

Caring for our Employees
and Community
COVID-19 safety measures
During the COVID-19 disruption to our normal working conditions,
Port Waratah implemented a range of initiatives and safety measures
to keep our people safe. Caring is one of our core values, so for this
reason Port Waratah have gone above and beyond the government
health guidelines to ensure our sites are COVID-19 safe.

From March 2020 until 11 October 2021

ZERO 9900
TRANSMISSION OF
COVID-19 AT WORK
(2 community acquired
cases managed)
MASKS PURCHASED

Looking after our mental health
To care for our employees mental health, we established and trained a team
of mental health first aiders who form a part of our broader peer support
network. The peer supporters provide confidential support to workmates
around mental health related issues, provide support when required for
critical incident response, facilitate pathways to professional services and
encourage engagement with our Employee Assistance Program.

OF SPECIAL PANDEMIC
LEAVE PROVIDED

Staying connected to loved ones
Staying connected to our families and loved ones has also been challenging
for so many of us during lockdown. Our employees have kept in touch
with their families and friends with activities such as online trivia and
games, zoom parties, camping out in the backyard, pizza nights, cooking
lessons with the kids, and sharing home movies. Some employees also
seized the chance to welcome a new furry family member into their lives.
We hope you have been able to stay connected with your loved ones
during lockdown.

Engaging with our community
Throughout 2020-2021, the focus of the Community Investment and
Partnership Programme has been to support our community partners as
they navigate changing requirements and increased needs relating to the
pandemic and responding to areas of need in our community. Partnerships
with Soul Café, Jenny’s Place, Orange Sky and Oz Harvest, Samaritans,
The Salvation Army and Lifeline have helped to ease some of the
difficulties faced by some of our most vulnerable community members.
Our ongoing partnership and collaboration with Mission to Seafarers
Newcastle is creating opportunities for better care and services for our
seafaring community, unable to come ashore since March 2020. We have
heard many heart-warming stories from partners about their resilience,
fortitude and innovation to meet community needs in challenging times.
With the easing of restrictions, we are all looking forward to opportunities
to engage with our community face-to-face in 2022.

NEW WALL
MOUNTED
SANITISER
STATIONS
HELD VIRTUALLY
OR OUTSIDE
(UP FROM 0%
IN 2019)

HAND
SANITISER
PURCHASED
BOTTLES OF CLEANING
SOLUTION PURCHASED

Investment in
Kooragang Terminal
COVID-Safe plans in place for major Kooragang Outage
The safety of our people, contractors and community was the highest
priority in the planning and delivery of the scheduled Kooragang Coal
Terminal major outage during September and October.
More than $17 million has been invested in 12 maintenance and
infrastructure projects during the outage.
The outage included structural maintenance, electrical upgrades to
switchboards, and environmental and plant improvements, such as a
Shiploader Trimmer Flap replacement and Wharf Services Infrastructure
upgrades. These scheduled works will ensure that Kooragang Terminal
continues to meet the needs of our customers and deliver an efficient
service for the Hunter Valley Coal Chain.

Painting protective coating maintenance and repairs to the boom and slew
deck of one of our reclaimers.

During the “outage”, where normal operations are amended for a period
to accommodate the maintenance project work, an additional 300
workers were required on site. Port Waratah is committed to promoting
employment and stimulating our local economy by purchasing and hiring
from local businesses.
We implemented a number of additional comprehensive COVID-safe
controls in place for our teams during the outage, including:
• dedicated project areas with separate QR codes for sign in and out;
• dedicated facilities and amenities for each project area; and
• digital technology usage and equipment to reduce interactions.
With more than a year in the planning, every effort was undertaken to
prioritise safety and minimise any community impacts during the outage.
The outage was delivered successfully and will continue to improve our
efficiency and environmental performance.

Commissioning of the shiploader following the new trimmer flap installation
and maintenance repairs undertaken during the outage.

Do you follow Port Waratah?
Did you know that Port Waratah regularly share news,
photos and updates on our social media platforms?
To keep in touch, find us at:
Port Waratah Coal Services

@portwaratah

PortWaratah

Carrington Terminal Lease
Announcement
In August, Port Waratah Coal Services announced an extension
to the Carrington Terminal lease from 2024 to the end of 2031.
The decision to continue operations at Carrington aligns with Port Waratah’s
expectations of coal industry demand, particularly from South-East Asia, where
demand for high-quality Hunter Valley Coal remains strong.
This announcement supports the Hunter Valley coal industry, local jobs and the
regional economy and community.
Carrington Terminal remains a key element of Port Waratah’s operations.
“It is critical to being able to meet our customers’ needs for terminal capacity
and service flexibility now and into the future,” CEO, Hennie du Plooy said.
“Our expectation of the future demand for terminal services is also consistent with
the NSW Government’s policy position, Strategic Statement on Coal Exploration and
Mining in NSW, which recognises that coal exports have an important role to play in
NSW while there is strong global demand for the product.”
Further information and resources are available on our website at pwcs.com.au.

Carrington Coal Terminal.

Local Voices Community
Survey: Key Results
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High level results from the latest Local Voices Community
Survey are in!
We are pleased our community responded to Local Voices with more than
400 surveys completed online during lockdown in September and October.
We are listening. Telling us how you feel about Port Waratah helps us understand
community views about our operations, what we are doing well and where there
are opportunities for us to improve.
In the most recent survey, we asked about the Carrington Lease extension.
The overall results were positive, including strong agreement that the extension
secures existing local jobs and provides ongoing opportunities for local businesses,
such as contractors and suppliers. The results also showed that respondents felt
that local impacts would continue but there was an equal balance of benefits and
impacts regarding the extension. We are still reviewing the valued comments and
developing opportunities for improved engagement and performance.
A full summary of the latest pulse survey results is available on our website
pwcs.com.au/survey.
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In The Community
New all-terrain vehicle for Dixon Park
Surf Life Saving Club
Supporting safety at our local beaches is
important to Port Waratah. We proudly
provided funding to Dixon Park SLSC to enable
the purchase of a new all-terrain vehicle to kick
off the summer patrol season. The vehicle will be
used by lifeguards to patrol the beach and also
allows quick access when it is needed most.

Members of Dixon Park SLSC ready to hit the sand with the new ATV.

Youth Sport in Portside Suburbs
Our Youth Sport Programme has been a great success
again this year providing a boost to twenty different youth
sporting clubs and schools in our local area.
Our funding, delivered via two funding rounds in February
and August, delivered a total of $30,000 to benefit the
children and families who participate in sporting activities in
Portside suburbs.
In another year that saw community sport affected by
the ongoing COVID-19 pandemic, our funding delivered a
range of benefits including:
Norths Netball Juniors.

• Cricket balls for Stockton Junior Cricket Club
• Coaching to restart junior sailing at Port Hunter
16ft Sailing Skiff Club
• Nipper Boards for Stockton Surf Life Saving Club
• Various sporting equipment at Stockton Public School
• Subsidised uniforms and netballs for Norths Netball
Club, and
• New playing tops for the junior players at Mayfield
Boomerangs Baseball Club.
Our next funding round will open on 1 February 2022.
To apply or find out more, visit pwcs.com.au/youth-sport.

Junior Sailors of Port Hunter 16ft Sailing Skiff Club.

Dog Rescue Newcastle
Our new partnership with Dog Rescue Newcastle provides
funding for their Safe and Sound Programme, which helps keep
families and pets together after domestic violence trauma.
Over the last 16 months, Dog Rescue Newcastle has received
an increasing amount of calls from women wanting to surrender
or foster their animals for safety concerns due to a domestic
violence situation in the home.
The partnership has enabled the programme to increase services
for families experiencing domestic violence. This includes
emergency boarding from 24-48 hours, short-term boarding
and care for up to four weeks and start again supply packs
with dog food, health and wellbeing and bedding supplies
when women and families are reunited with their pets.

The team at Dog Rescue Newcastle are passionate about caring for the
health and well being of all dogs in need.

Vaccinations for Seafarers
Port Waratah are working with Hunter New England Health,
Mission to Seafarers Newcastle and other Port partners to
enable seafarers to receive COVID-19 vaccinations while
vessels are berthed at Port Waratah.
Covid-safe controls are in place at all times during the
vaccinations to ensure the safety and health of the seafarers,
all partners, our team members and community.

Hunter New England Health nurses helping seafarers receive COVID-19
vaccinations at Port Waratah.

Mark Feeney, Port Waratah with newly vaccinated Seafarer,
John Morales and Dave Tull and Rev. Canon Garry Dodd from
Mission to Seafarers Newcastle.

Where do you get your Air Quality Information from?

Port Waratah Community Newsletter
or Port Waratah Website
pwcs.com.au

NSW Government Lower Hunter
Air Quality Data
airquality.nsw.gov.au/lower-hunter

NSW Government Seasonal Lower Hunter and
Central Coast Air Quality Monitoring Reports

NSW Government
Air Quality Subscription Alerts

environment.nsw.gov.au/topics/air/monitoring
-air-quality/lower-hunter-and-central-coast/

airquality.nsw.gov.au/subscribe-to
-air-quality-updates

Cover Page: Maintenance work being undertaken
on a coal reclaimer at Kooragang Terminal.
Photo Credit: Ricky McLean, Project Manager,
Assets & Infrastructure.
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