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LOCAL VOICES ‘Pulse’ Survey Results

Thank you for your participation in the Voconiq Local Voices March 2024 ‘pulse’ survey for Port Waratah. In this survey,
we investigated participants’ views on the topics most pertinent to Port Waratah, aiming to understand the areas
where Port Waratah has the greatest impact and influence. Responses were gathered between March and April 2024
in the Newcastle area.
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Trust & Acceptance
Community trust and acceptance has remained strong and stable since the last survey.

Material Topics
Environmental impacts are among the most important material topics for participants, including impact
on water quality, air quality, and biodiversity. Employee safety, health, and wellbeing also featured highly.

Increased Environmental impacts
The perception of Port Waratah's impact on the level of dust, noise and the water quality in the community

increased notably since the last survey.

Improved Procedural Fairness

The perception of whether the company is prepared to change its practices in response to community
concerns and follows through on its commitments to the community has improved since the last two
surveys.

Economic benefits
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B The company provides jobs to local B Region’s future The company has contributed to growth in the local economy over
people prosperity the last 6 months (or “Growth of local economy”)

Perceived economic benefits have generally remained stable since the last survey, although
there has been a slight decrease in the perception of providing local jobs.

Environmental impacts
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B Protects the local environment W Increases dust Increases noise W Affects water quality

Perceived environmental impacts on the community have increased since the last survey,
particularly regarding the impact on water and dust.
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Community trust and acceptance of Port Waratah have remained steady

since the previous ‘pulse’ survey.

Total community Unlocked in Worked for Port Waratah
rewards March/April o7 o7 .
unlocked so far ‘pulse’ survey 86ho of survey participants
since 2018 ave never worked for

Port Waratah

We asked participants fo select the top 5 material topics of interest to them regarding Port Waratah. The graph
below displays the 15 most commonly selected topics. The percentage indicates how many people selected an

itfem as one of their top 5 material topics.

Water quality (e.g. creeks rivers)

Air quality (e.g. dust management)

Employee safety

Employee health and wellbeing

Biodiversity (e.g. native plants and animals)

Climate change

Waste management (e.g. reducing waste, diverting landfill waste to recycling)
The future of coal

Transparency

Local economy support (e.g. employment, contractors and suppliers)
Electricity consumption and greenhouse gas emissions

Community support and contribution

Innovation and technology

Communication and engagement

Noise management
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