March 2022

I.OCAI_ VOICES: PULSE SURVEY RESULTS

AT A GLANCE

Thank you for your contribution to the Voconiqg Local Voices ‘pulse’ survey for Port Waratah. Responses
were collected in March and April 2022 in the Newcastle area. This ‘pulse’ survey tracked key elements
in the relationship between the community and Port Waratah and focused on social investment
activities and communication with community. This report is a summary of the results.

| Port Waratah'’s impact and benefits on...

ECONOMICS

Results presented here are averages of each area across time.
The average score is out of 5.
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ENVIRONMENT

Results presented here are averages of each area across time.
The average score is out of 5.
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Results from the March 2022 ‘pulse’ survey show that economic

There has been a 40% confidence (future prosperity, growth of local economy and jobs for local

increase in people) remained stable or slightly decreased since the last pulse survey.

participation in the All perceptions of environmental impacts (water quality, dust and

most recent pulse environmental protection) have remained the same, except for noise
survey. which has seen a slight increase since the last pulse survey.

The awareness in the community of Port Waratah's social investment activities
decreased slightly in the last year.

49% of participants said that they are aware of how Port Waratah employees support the
local community in various ways (e.g. doing community clean ups).
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Trust and acceptance of the company

Results presented here are averages of each area across time.
The average score is out of 5.
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Il Tust [l Acceptance

Trust and acceptance scores of Port Waratah contfinue to be in positive
territory. Acceptance remained steady at 3.3 out of 5 and frust decreased
slightly from 3.2 to 3.1 out of 5.

Information and engagement

We asked participants about their interests to gain information about
different topics and Port Waratah's approach to engaging with
community more generally.

Impact data like air quality,

dust and noise impact 3.3

Actions about sustainability

and climate change 3.26

How the port is regulated and
held accountable

3.10

Community investment
activities 3.03

Future projects and plans for 286
the company :

Activities and events 2.83

Business opportunities and

jobs 2.45

COVID-19 support project 2.40
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Community engagement: 46% agreed or strongly agreed that Port
Waratah is innovative in its approach to community engagement.
However, some participant responses indicated that they believed Port
Waratah could engage better with the community through social media
channels, newsletters and the local newspaper.
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In nearly four years of Local
Voices, the rewards program
has unlocked over $22,500
for 41 local community
groups.



