
Focal topics 

This survey aimed to gain a deeper understanding of the community’s needs, concerns, and priorities. The cost of 
living was identified as the most pressing need in the community. Additionally, 67% of participants agreed that the 
company acts responsibly to meet community expectations.

Trust & acceptance

Community trust and acceptance has 
significantly increased in the company since the 
last survey.  

Increased economic impacts

Community perceptions of the company’s 
contribution to regional future prosperity has 
significantly increased. 

Improved environmental impacts

Overall community perceptions regarding the 
company’s positive contribution to the local 
environment has improved since the last survey 
conducted in 2024. 

Improved procedural fairness 

The perception of whether the people in 
community have an opportunity to participate 
in decisions about community issues made by 
company has slightly increased since the last two 
surveys. 

Key talking points

Thank you for your participation in the Voconiq Local Voices March 2025 ‘pulse’ survey for Port Waratah. In this survey,  
we investigated participants’ views on the topics most pertinent to Port Waratah, aiming to understand the areas where Port 
Waratah has the greatest impact and influence. Responses were gathered between March and April 2025 in the Newcastle area.

We asked participants to select the five most important areas of need in the community:
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There has been an increase in the perceived economic benefits and the perception of 
providing local jobs since the last survey. 

Perceived impacts on the community such as dust, noise and water quality have 
decreased. 66% of participants agree the company is contributing positively to protect 
the local environment, and this has significantly improved in the last 6 months. 

Next Steps
Local Voices returns in September 2025. Ongoing ‘pulse’ surveys track 
what matters most in your relationship with Port Waratah and gather 
your views on key topics over time. Haven’t registered yet? It’s not too 
late to join and have your say in future surveys: 

voconiqlocalvoices.com/portwaratah

Who participated?

Total community 
rewards unlocked 

since 2018

$38,650+
Unlocked in 

September/October 
‘pulse’ survey

46%46%
Portside
resident
Portside
resident

54%54%

Non-portside
resident

Non-portside
resident

Lives in portside 
postcode

42%42%
FemaleFemale

2%2%

MaleMale
58%58%

Gender

 $1,155
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The company provides 
jobs for local people.

Region’s future 
prosperity
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Environmental impacts

participants

231

never worked for 
Port Waratah

80%


