PULSE SURVEY RESULTS
VOCONIQ
LOCAL VOICES MARCH 2025

Thank you for your participation in the Voconiq Local Voices March 2025 ‘pulse’ survey for Port Waratah. In this survey,
we investigated participants’ views on the topics most pertinent to Port Waratah, aiming to understand the areas where Port
Waratah has the greatest impact and influence. Responses were gathered between March and April 2025 in the Newcastle area.

Focal topics

{o o} This survey aimed to gain a deeper understanding of the community’s needs, concerns, and priorities. The cost of
=~~~ living was identified as the most pressing need in the community. Additionally, 67% of participants agreed that the
company acts responsibly to meet community expectations.

E Improved environmental impacts

—_—= Overall community perceptions regarding the

7" company’s positive contribution to the local
environment has improved since the last survey
conducted in 2024.

Improved procedural fairness

Y | @ The perception of whether the people in
community have an opportunity to participate
in decisions about commmunity issues made by
company has slightly increased since the last two
surveys.

Trust & acceptance

§ 4 Community trust and acceptance has
N\

significantly increased in the company since the
last survey.

Trust and acceptance

Increased economic impacts

Community perceptions of the company’s
contribution to regional future prosperity has
significantly increased.
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Focus Topic — The 15 greatest areas of need in the communi

We asked participants to select the five most important areas of need in the community:

Cost of living I 69%
Affordable housing [ NG 58%
Health service, research & support programmes [ HENNGTcTTNNNEGEGEEEEEEEEEE 458%
Environmental protection & prosperity 47%
Homelessness 41%
Mental health & counselling services D 51%
Domestic violence support services [ ENGTnTnNEEGEEEEEEEEE 30

Climate change risks 29%
Education 25%
Youth engagement & support services 21%
Stronger communities, connection & events [T 21%
Alcohol & drug abuse support services 16%

Diversity & inclusion services & programmes [l 6%

Aboriginal & Torres Strait Islander services & Il 5%
programmes
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Who partcipated?

OOO

[0} . .,
[ ° The company provides Region’s future
o jobs for local people. prosperity / ' ‘ \
>
2
o 5

’—‘_./,\‘\/\‘\‘\/ participants

4
Gender
3

8
5 T
o
0
° o,
: 42%
S 1
2 52 2 G2 ©e 58 A of oN 5§ R SR 9% 53 4 Female
[l SR 2M v vy o L8 v am o L¥ 9g 9y £4 2m

0 5© S5O0 S50 ¢~ J3© 50 S50 g~ SO SO SO go 30O

< a a a < a8 a a < a a a I a

There has been an increase in the perceived economic benefits and the perception of
providing local jobs since the last survey.
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never worked for
Port Waratah

Perceived impacts on the community such as dust, noise and water quality have
decreased. 66% of participants agree the company is contributing positively to protect .
the local environment, and this has significantly improved in the last 6 months. Total Commur“ty

rewards unlocked
since 2018

$38,650+

Unlocked in
September/October
‘pulse’ survey

Next Steps

Local Voices returns in September 2025. Ongoing ‘pulse’ surveys track
what matters most in your relationship with Port Waratah and gather
your views on key topics over time. Haven't registered yet? It's not too

late to join and have your say in future surveys:
PORT WARATAH $
1,155

VOCONIQ DRT WARAT
LOCAL VOICES COAL SERVICES

Pioneering Through Partnership

voconiglocalvoices.com/portwaratah




