LOCAL VOICES; jeotemper20s

Thank you for your contribution to the Voconiqg Local Voices 2023 ‘pulse’ survey for Port Waratah. This is the second
‘pulse’ survey for 2023. The focus area of this survey was community attitudes towards Port Waratah's overall value to
the community, described as the value proposition. The responses have provided community perspectives on the most
important benefits and impacts for the community in relation to Port Waratah. Responses were collected in September
and October 2023 in the Newcastle area.
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Trust & Acceptance

Community frust and acceptance has remained strong. Survey participants who accepted Port
Waratah ‘very much’ or ‘extremely’ increased slightly and is close o 60% now. The number of survey
participants who frusted the company ‘very much’ or ‘extremely’ increased slightly as well and sits at
53% in the last survey.

Sustainabilty & Environment

The community’s perception on whether Port Waratah integrates sustainability info the way they do
business and whether they protect the local environment improved slightly.

Value proposition

Employment opportunities, contribution to the economy, impact on water quality, and fraining young
people are the most important factors for participants when evaluating Port Waratah's overall value
fo the community.

Economic benefits

The perception of the economic benefit declined slightly - this includes jobs for local people and
whether Port Waratah has contributed to growth in the last 6 months.
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Perceived economic benefits have decreased slightly since the last survey.
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Environmental impacts ‘
Results presented here are averages of each area across time.

The average score is out of 5.
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Perceived environmental impacts in the community have remained steady since the previous survey
and slightly moving up and down over time.

TrUSf + accepfance Results presented here are averages of each area across time.
The average score is out of 5.
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Community trust and acceptance of PWCS have remained steady since the previous ‘Pulse’ survey.

51% agreed or strongly agreed that

Focus TOpiC Port Warahtah's environmental
efforts help offset the impacts of its

Gender

Lives in Portside
Postcode

Worked for Port Waratah

82% of the survey
participants have never
worked for PWCS.

Total community rewards
unlocked so far 2018

Unlocked in September/ October

‘pulse’ survey

operations, 33% were neutral and 16%
disagreed.

A majority of 51% agreed or strongly
agreed that community investment
helped in offsetting the impacts of the
company’s operations, 33% selected
neutral and 16% disagreed.

Port Waratah’s overall

52% agreed or strongly agreed
that Port Warahtah's economic
contributions help offset the
impacts of its operations, 33% were
neutral and 15% disagreed.
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Value Proposition

We asked participants to rate the importance of different costs and benefits when
evaluating Port Waratah's overall value to the community. The most important items
when evaluating Port Waratah's value were employment opportunities, fraining
opportunities for young people, contribution fo the economy and impact on water
quality. Although stillimportant fo many participants, the impact on climate change
and the impact on the level of noise were overall the least important ones for the

There was positive senfiment on the

balance between economic growth

and environmental responsibility,
with 52% agreeing or strongly

agreeing that Port Waratah balances
economic growth with environmental

responsibility, 34% remained neutral
and 15% disagreed.
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collective community.
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