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Thank you for your contribution to the Voconiqg Local Voices 2023 ‘Pulse’ survey for Port Waratah. This is the first pulse
survey after Port Waratah's recent ‘anchor survey'. This ‘pulse’ survey allowed the tfeam at Voconig to determine
the current community views towards Port Waratah in relation to areas of interest identified in the previous ‘anchor’
survey and is used fo track the company’s progress fowards community issues. The focus area of this ‘pulse’ survey was
community attitudes towards coal export. Responses were collected in March and April 2023 in the Newcastle area.
In this survey, there were slightly more former and current Port Waratah employees compared to previous surveys,
making up about 21% of the participants. The overall sentiment of both the current/former employees and community
members improved in many areas covered by the survey and the recent trends in survey results show a strong similarity
for both groups over time.
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Trust & Acceptance

Trust and acceptance increased significantly since the last survey. Only looking at community members, the
number of survey participants who accepted Port Waratah ‘very much’ or ‘extremely’ increased from 32% to
52% and the number of survey participants that frusted the company ‘very much’ or ‘extremely’ increased
from 29% to 43% since the last survey.

Environmental Impacts

The perceived negative impacts on the environment decreased, including dust, noise and impacts on water
quality. The survey participants also thought that the company is increasingly confributfing to protecting the
local environment and intfegrating sustainability in the way they do business.

Attitudes towards coal export

Many survey participants (53%) thought that coal significantly contributes to climate change and many (59%)
believed that there are viable alternative energy sources to replace coal. But only 23% of survey participants
thought that Australia should stop exporting coal to address climate change.

Local economic benefits
Community members’ perception of the company’simpact on the local economy, jobs for local people, and
the region’s future prosperity all improved significantly.

Economic benefits
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Results presented here are averages of each area across time.
The average score is out of 5.
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Core indicators of economic benefit and confidence have increased significantly since the last survey.
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Environmental impacts

Results presented here are averages of each area across time.
The average score is out of 5.
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Perceived environmental impacts in the community have decreased, in parts
significantly, since the previous survey.

Trust + acceptance

Results presented here are averages of each area across fime.
The average score is ouf of 5.
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Community trust and acceptance of Port Waratah have increased since the
2022 ‘anchor’ survey.
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59% of survey parficipants were aware of Port Waratah's sustainability performance,
climate impacts, and reduction of emission infensity rates and 55% thought that the
company integrates sustainability info the way they do business.
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The majority of survey participants
(86%) agreed that coal provides
employment  opportunities  in
communities that rely on the coal
industry.

Community attitudes

towards coal export
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Many survey participants (62%) believed
that coalis essential to ensure affordable

53% of survey participants thought
that coal conftributes significantly o

Gender

Lives in Poriside
Postcode

Worked for Port Waratah

79% of the survey
participants were from the
community. 21% were
current or former
employees.

in total community rewards
unlocked so far since 2018

unlocked in the March/April
‘pulse’ survey

electricity in developing countries and
slightly more (69%) thought that coal
is especially essenfial for steel making
companies overseas.
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climate change. However, 57% of
participants thought that Australia
should not stop exporting coal to
address climate change.

There is mixed sentiment on
whether coal should continue
fo be a major energy source
in the future (36% agreed and
46% disagreed). Many survey
participants  (59%) thought that
there are viable alternatives
that could replace coal but the
majority  of
thought that a fransition away
from coal will take time and needs
a balanced approach.

participants  (85%)
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