
Results presented here are averages of each area across time.
The average score is out of 5.
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ECONOMICS

Region’s future prosperity Growth of local economy (last 6 months) Family’s financial benefit
Port Waratah supports:

2021 PULSE SURVEY
RESULTS AT A GLANCELOCAL VOICES:

Thank you for your contribution to the Voconiq Local Voices ‘pulse’ survey for Port Waratah across 
the Newcastle area. We had amazing participation in this survey and present a summary of 
the results. Responses were collected in March 2021, with this ‘pulse’ survey focusing on Port 
Waratah’s diversity and inclusion performance as well as tracking key elements in the relationship 
they have with community members.

Key takeaways:

Results presented here are averages of each area across time.
The average score is out of 5.
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Protects local environment Increases dust Increases noise A�ects water quality
Port Waratah:

ENVIRONMENT

Trust and acceptance 
remained steady and positive.

42% of the respondents 
agreed or strongly agreed 

that Port Waratah "lives 
the values of diversity and 

inclusion" with positive 
agreement that the 
company values its 
employees equally.

Overall perceptions of 
physical impacts have not 
changed much since the 

Anchor in September 2020. 
Compared to the same time 
last year, there has been an 
increase in concerns about 

water quality and noise.

Community members 
confidence in the regulation 

of Port Waratah increased 
slightly from 3.25 in the 

'anchor' survey to 3.34 in the 
last 'pulse' survey - a key  

driver of community trust in 
the company. 

Results from this ‘pulse’ survey show that ratings of environmental impacts 
remained steady, or slightly increased (e.g. for dust impacts). We also saw 
similar small drops in community confidence regarding management of 
these issues by Port Waratah. The economic contribution of Port Waratah 
to the local economy through employment, contribution to local 
economic growth and the region’s future prosperity remains strong and 
positive.

Port Waratah’s impact and benefits on...



Reflecting the small drops on key drivers of trust and acceptance of Port 
Waratah, trust in the company to act responsibly was steady, while 
acceptance of the company’s operations overall dropped slightly. Even 
though still in positive territory, this modest decline reflects other data that 
Voconiq has collected in various locations around Australia related to the 
mining industry more broadly. Overall, there seems to be a general 
decline in sentiment towards the mining industry.

Results presented here are averages of each area across time.
The average score is out of 5.
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Trust Acceptance

Diversity and inclusion focus

In the March 2021 ‘pulse’ survey, we focused on Port Waratah and its 
commitment to diversity and inclusion. There was strong agreement (on a 
scale from 1 = strongly disagree to 5 = strongly agree) that Port Waratah 
lives the values of diversity and  inclusion (average score: 3.47 out of 5), 
and values its employees regardless of age, gender, background or 
ethnicity.

Trust and acceptance of the company

Final thoughts

761
completed pulse surveys

in March 2021

Rewards:

$13,470
in total community rewards 
unlocked so far since 2018

$3,820 
unlocked in the March 2021 
pulse survey, 33 community 

groups registered in total

Demographics:

2,800
total completed surveys since 

2018

55%

FEMALEMALE

45%

Next Pulse survey
scheduled for:

SEPTEMBER
2021

88%
of the sample were from the 
non-employee communityThe key indicators of a strong relationship between Port Waratah and 

communities within the Newcastle area remain strong and positive. While 
we saw some modest decline on some indicators since the Anchor survey 
in September 2020, this reflects a general decline in community sentiment 
toward the mining industry in general albeit to a lesser degree for Port 
Waratah than many other companies. Strong community engagement 
with the March 2021 pulse survey is a positive sign that communities 
within the Newcastle area remain committed to the ongoing conversation 
about how Port Waratah can continue to contribute to the Newcastle 
region.

Port Waratah values its employees regardless of:

Age
3.46

Gender
3.47

Background
3.47

Ethnicity
3.48

Port Waratah lives the
values of diversity

and inclusion.

3.47

50%
NON-PORTSIDE
RESIDENTS

PORTSIDE
RESIDENTS

50%




