
Responsible Environmental Management

When informed of Port Waratah reducing 
operational carbon emissions 46% believe Port 
Waratah care about climate change issues.

Regulation

49% were confident that external regulations 
ensure the company does the right thing. This 
has decreased in the past six months. 

Employment

69% of participants agree or strongly agree Port 
Waratah provide jobs for local people. Overall, 
participants agree the company provides 
employment opportunities for women.

Impacts of coal

While 52% of participants view coal as essential 
in ensuring affordable electricity in developing 
countries, 60% perceive it as contributing 
significantly to climate change.

Procedural Fairness

46% of participants feel the company has a good 
overall reputation.

42% agree the company always tries to address 
concerns raised by the community, 42% were 
neutral or unsure.

Awareness of Social Investment

There is an opportunity to further promote 
involvement in community events such as 
cleanup days and support for Portside suburbs 
with over half of participants having little or no 
awareness of Port Waratah’s social investment 
activities.

Key talking points

Contact Community Wellbeing

Thank you for participating in the Voconiq Local Voices ‘Anchor’ survey for Port Waratah. This survey helps Voconiq understand 
current community views on Port Waratah across various issues and identify the drivers of trust and acceptance of its operations. 
It is the fourth ‘Anchor’ survey for Port Waratah and will be followed by half-yearly ‘Pulse’ surveys to track progress in meeting 
community expectations. Responses were gathered between September and October 2024 in the Newcastle area.

The increased number of Portside participants in this survey provides Port Waratah with a valuable opportunity to hear, listen 
to, and respond to the perspectives of Portside residents. This enhanced engagement helps strengthen relationships with these 
communities, shape more effective communications, and address matters of interest with greater clarity.

Trust and acceptance in Port Waratah
Respondents gave Port Waratah an average rating of 3 out 5 regarding trust in Port Waratah to act responsibly, and an 
average rating of 3.1 out of 5 for acceptance. Since the start of the Local Voices program in 2018, trust and acceptance 
scores moved slightly up and down but remain in a strong, positive position. 

‘ANCHOR’ SURVEY RESULTS
SEPTEMBER & OCTOBER 2024

77% of participants that had contact with Port 
Waratah reported having a positive or very 
positive experience.

Overall, Newcastle residents expressed 
satisfaction with their standard of living, safety, 
health, and wellbeing, as well as their connection 
to the community.
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Trust Acceptance

Community trust and acceptance of Port Waratah has slightly decreased since the previous ‘pulse’ survey. 

These talking points provide Port Waratah  the opportunity for further communication and engagement, continuing the 
conversation with the local community.



Economic Benefits

Next Steps
Local Voices returns in March 2025. Ongoing ‘pulse’ surveys track what 
matters most in your relationship with Port Waratah and gather your 
views on key topics over time. Haven’t registered yet? It’s not too late to 
join and have your say in future surveys: 

voconiqlocalvoices.com/portwaratah

Who participated?

Total community 
rewards unlocked 

since 2018

$37,500+
Unlocked in 

September/October 
‘pulse’ survey

Lives in portside 
postcode

54%54%

2%2%

44%44%

62%62%

38%38%

Gender

 $5,610

The company has contributed to growth 
in the local economy over the last 6 
months (or “Growth of local economy”)

The company provides 
jobs for local people.

Region’s future 
prosperity
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There has been a slight decrease in the perceived economic benefits and the perception 
of providing local jobs.

Protects the local 
environment Increases dustIncreases noise Affects water 

quality
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Environmental Impacts

Perceived impacts on the community such as dust and noise have remained steady since 
the last survey, with a slight improvement in perceptions of water quality impacts.

participants
561

never worked for 
Port Waratah 7.7% 
were employees

92.3%

Female
Male
Other

Portside resident
Non-Portside resident


